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The history of TEXA’s software  
that changed diagnostics
The development process of TEXA’s software has always been driven by innovation. Since its birth,  
TEXA has always worked towards exceeding the limits of diagnostic technology, by expanding its functions  
and improving its operating efficiency. Thanks to an ongoing commitment to research and development,  
TEXA was able to transform the diagnostics scene, by offering advanced and high-tech solutions for a wide range 
of vehicles.

2000

IDC 1&2

2005

IDC3

2010 

IDC4

IDC (Info Data Cars) was the first 
TEXA software dedicated to car di-
agnosis, with an original database 
complete of:

· self-diagnosis

· wiring diagrams

· technical sheets

· mechanical data

With this SW, TEXA opened the 
world of diagnosis to 3 different en-
vironments:

·  “SOLVED PROBLEMS” powered by 
Google® function to search for re-
pair procedures already registered 
in TEXA databases

· TGS2, for the global scan of the    
 control units

IDC4 once again expands the  
diagnostic potentiality of TEXA to 
work on as many as 5 environments:

· New captivating and intuitiv
  graphics

· More immediate selections

· Area dedicated to multimedia 
  and to useful information for users
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IDC6 proudly reflects the heritage of its predecessors, bringing diagnosis to a new level of excellence.  
Thanks to the synchrony between the most advanced technologies and an intuitive user interface, IDC6 is  
the culmination of years of innovation and development. Not only does this software consolidate the known 
functions, but it goes beyond them, offering an unprecedented diagnostic experience and a versatility  
that redefines the industry’s standards.

2015 2016

IDC5

The brain of TEXA diagnosis 
improves further

· Dynamic and innovative graphics

· Redesign of the menu to make it 
more intuitive

· Introduction of the touch gesture to 
zoom 

· Interactive wiring diagrams, useful 
for troubleshooting

· Clearer vehicle parameters thanks 
to graphs

· Improved update download

IDC4 evolves and becomes EVO

· TGS3s, for the global scan of the 
control units

· Simplified navigation

· New “Wiring Diagram Detail” func-
tion for a direct connection be-
tween error and component

· All the technical documentation 
available in Self-diagnosis

· Favourite parameters always availa-
ble with customised logical groups

· Client Manager section

2024

IDC6

TEXA introduces AI into diagnosis

· Two new functions based on 
  artificial intelligence

· New graphical interface with 
  redesigned homepage and menus

· Improved user experience

· Common SW architecture 

· Faster update installation 
  and launch

· Native integration of all diagnosis 
   levels, from multi-brand 
   to PassThru

IDC4e
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IDC6: at the heart of the solutions  
for Garage Equipment
IDC6 is the peak of innovation and integration in the field of automotive diagnostics, as it can interact and 
continuously adapt to the new features in the industry. It creates the perfect synergy between TEXA’s display 
units and vehicle interfaces, taking repair professionals always to the core of multi-brand and multi-environment 
diagnostics. 
Its advanced architecture and an ever more intuitive diagnostic interface provide an incredible diagnostic 
experience: users can quickly and accurately access the diagnostic information they need to solve any kind  
of problem in the vehicle. Furthermore, IDC6 updates itself constantly. This allows being always at the forefront 
of modern vehicle diagnostics. 
From now on it will be even easier to work efficiently and safely, reducing downtimes of the vehicle and  
increasing customer satisfaction.

The system was designed to face the challenges of the future 
of diagnosis. In fact, with the evolution of the technologies 
that feature the latest generation mobility industry, the need 
for authentication in order to perform protected operations or 
settings provided for by the manufacturers becomes more and 
more common. 

IDC6 is an intelligent application as it has an evolutionary 
capability to satisfy user needs over time, by learning from  
their behaviours and recommending the use of certain  
functions that are used less. Furthermore, it creates shortcuts 
for the most frequent operations, thus improving efficiency 
and user experience.
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The brain of TEXA’s diagnostics  
has evolved once again
Ever since the initial design and development phases of the new IDC6, we have kept in consideration  
four essential features that could not be left aside. The purpose was to get to the release of a software  
that could - once again - fully meet the new needs of professional users, ever more requested in the Garage 
Equipment industry.
The result of this great work is actualised in a diagnostic software that is Intelligent, Simple, Quick  
and Complete.

Quick
The release of updates is automatic and consists in a unified multi-environment  
architecture.

Simple
It has a new graphical interface with a fully redesigned homepage. The navigation has been 
optimised, with preset tooltips and shortcuts.

Complete  
It meets any diagnostic need. It allows carrying out Remote and Authenticated Diagnosis, 
PassThru, protected operations and OE adjustments. 

Intelligent
Thanks to Artificial Intelligence, it allows a simplified access to information. 
It also uses Artificial Intelligence for troubleshooting.
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Artificial Intelligence applied to diagnostics  

An innovative combination that makes 
the work of vehicle repairers easier and quicker

The growing impact of electronics and the variety of systems integrated in the vehicles have made the work 
of diagnostic technicians ever more complex. This change, imposed by technical reasons, often translates into 
increasingly difficult and time-consuming troubleshooting, with many obstacles and glitches that complicate 
the identification of the problem causing the malfunction. Moreover, error codes can be due to various causes, 
and may create possible confusion instead of supporting the diagnosis, leaving it to technicians to find out how  
to solve the failures encountered. 
With IDC6, TEXA has opened its diagnostic software to the potentiality given by the use of Artificial Intelligence, 
so to make the diagnostic process easier and more straightforward, allowing workshops to save a significant 
amount of time and drastically reduce the possibility of error during repair work.

TEXA AI

TEXA AI is: The mechanic can: and receive a response:

always available

always up to date

always consistent

ask a question and 
enter a fault code

work on a 
selected vehicle

consult parameters 
or wiring diagrams

immediate

reliable

contextualized 
to the diagnosis

Data and knowledge

Diagnostic tools

Call center and support

Cloud services

Technical databases

Vehicles and real data

Training and know-how

TEXA
AI

Global in every 
workshop

A uniform 
experience

It responds in 
all languages

It understands 
all languages
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This technology uses, aggregates, reprocesses, and makes more accessible the diagnostic contents and 
support information, providing users with diagnostic indications and paths that are statistically reliable.  
The exclusive use of sources certified by TEXA, continuously updated, combined with the consolidated 
experience in the diagnostics industry, ensures and guarantees the validity of the result.
AI therefore becomes a technology supporting mechanics during all the diagnostic operations, as it can provide 
quick and complete answers to any questions that may arise during their work.

The application of Artificial Intelligence to diagnostics actualises in two original functions: AI Global Search and AI 
Smart Diagnosis. Both make full use of TEXA’s diagnostic know-how of over 30 years, which includes an extremely 
wide database of stored error codes and thousands of repair solutions, defined and archived by the Call Center,  
to find the solution to a fault within a short time.

Support 
to diagnostics

Sources
AI Global Search allows preemptively 
querying TEXA’s databases to identify any 
information about a specific problem on 
a given vehicle, reporting it in a new, much 
more accessible form.

AI Smart Diagnosis, on the other hand, 
guides technicians during all the 
diagnostic phases: from the automatic 
vehicle selection to the malfunction solution, 
through the TGS3s control unit scan, in 
next to no time. In fact, IDC6 optimises the 
fault identification and suggests effective 
troubleshooting solutions for technicians.

All the diagnostic solutions with a TEXPACK subscription 
include the advanced functionalities of artificial intelligence, 

offering users a powerful technology 
to support their daily workshop activities.
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AI Global Search
The function that allows querying in advance TEXA’s databases to locate all the information related  
to a certain vehicle:

Button to run the “AI Global Search” function, which can be accessed from 
the IDC6 home page or via diagnosis.

The search page can be launched starting from a question asked in a 
conversational way providing information on the vehicle and on the detected 
fault.

The search page can be launched in a conversational way starting from an 
error code. You can also interact with the AI Global Search function using voice controls, 

thanks to the speech to text service, after clicking on the microphone icon. 
Function available on AXONE VOICE.
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AI Smart Diagnosis
In next to no time it carries out, step by step, all the vehicle diagnostic phases: from the automatic vehicle  
selection to the malfunction solution, through the TGS3s control unit scan. 

Button for direct access to the function “AI Smart Diagnosis”. After launching the function, a connection is made with the diagnostic 
interface, which runs a scan on the vehicle.

Possible request to specify more precisely the type of vehicle, 
displayed only if the automatic identification is not sufficient  
to identify the vehicle univocally.

In the left part of the screen all the control units scanned in  
the vehicle are displayed, whereas in the right part there is the information 
on the selected control unit. The information is organised in tabs.

For example, the second tab offers the possibility to view and launch the 
adjustments recommended to solve the error.

It is always possible to scan a single system and access the  
specific information related to the error provided by the AI Smart Diagnosis 
function.

The AI Smart Diagnosis function is available on some TEXA vehicle interfaces. For further information, contact your retailer.
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An even simpler user experience!

Interacting with TEXA AI has never been so easy! With written or spoken questions, TEXA's artificial intelligence 
provides simple, immediate, and effective answers, including links, sources, and explanatory images if necessary. 
Through this synergy between enhanced artificial intelligence and information drawn from over thirty years of 
know-how and certified third-party sources, TEXA guarantees a service that is constantly evolving.

After receiving input from the technician on how to perform the calibration, 
TEXA AI automatically identifies the vehicle type and the number of installed 
cameras. When the input with the camera selection is received, TEXA AI 
refers directly to the specific calibration procedure.

An innovative function of TEXA AI is the ability to add illustrations to support 
the answer. In response to a question from the technician, TEXA AI provides 
a clear graphical representation that makes complex procedures easier to 
understand.

IDC6 anticipates questions

The artificial intelligence in IDC6 not only makes things easier but also anticipates needs. Based on sources 
already consulted or previously selected vehicles, IDC6 suggests the most common questions for the specific 
context. It also helps the technician not only by providing immediate information, but also by suggesting the right 
question at the right time!

How do I calibrate the camera?

Your vehicle has multiple cameras, 
which one do you want to calibrate?

Front Rear

Okay, here is the procedure to 
calibrate the Front camera:

Calibration sheet

How do I change the timing belt?

Timing belt:
removal/installation
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Voice interaction is becoming increasingly easy

Voice interaction with electronic devices is now essential, especially when quick information is needed but it 
is not possible to access the diagnostic device physically. TEXA is well aware of this and has worked to 
ensure an increasingly dynamic and hands-free experience in AI Global Search mode! In fact, now all 
you need to do is activate the "Voice Mode" by pressing a button or using a voice command. Thanks to an 
increasingly powerful and advanced artificial intelligence, the technician will be able to engage in a constant 
dialogue with IDC6 AI Global Search and access all the information needed to support the repair. Function  
available on AXONE VOICE.

The parameters needed at hand

With TEXA's artificial intelligence, everything is simpler, even finding the parameter that is used the most. To avoid 
wasting time searching through hundreds of parameters, this function highlights the parameters most relevant 
to the specific error code, helping the technician focus immediately on the problem via a dedicated screen!  
In a few simple steps you can save the AI-suggested parameters in the parameters favourites section and  
that’s not all! The page can be changed adding further parameters, creating an even more customised list!

Standard mode

Logical group creation
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A user experience
never reached before
The software has been further improved and adapted to the new needs of repair professionals, using a layout that 
favours an unprecedented user experience.

The launcher’s homepage displays the different environments installed and has a button for direct access 
to the software update function.

The menus were organised intelligently and can adapt to the user’s habits, 
for example by highlighting the most frequently used vehicle selections.

Also, new repair support contents, increasingly 
accurate, have been included, such as the Dashboards 
and the images that can be zoomed in and displayed 
in detail.

The presence of the tooltips, pop-up messages that 
suggest ideal paths or the use of unused functions,  
is very useful as well.

The IDC6 homepage was rede-
signed to offer a simple, clear 
and customisable navigation 
based on the needs of each user.
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DiagnosisFavourites

Measurements

Support

Special functions

Utility programs

IDC6 uses preset shortcuts that simplify the navigation experience by quickly bringing the user to the section  
of interest. 

The sections are grouped in a horizontal bar that is always displayed. On tablets you use gestures (swipe), which guarantee a user experience in line with the 
latest-generation smartphones
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An even more fast  
and up-to-date software
IDC6 allows a fast and immediate access to the latest software updates thanks to a new and advanced  
automatic installation mode, which optimises the process and guarantees that users are always in step with  
the latest new diagnostic features. Furthermore, when in standby, the system performs the updates  
autonomously thus avoiding any interruption of the work in progress.

In IDC6 there is also an area where you can view all the detailed information 
on a specific environment related to updates, subscriptions, languages and 
services available.

With IDC6 you can always identify at a glance the new features 
contained in the latest release, with a level of detail that reaches  
the specific system.

The IDC6 Installer allows displaying the details of the environments installed 
in a specific device and of the update, in a quick and intuitive way.

The Installer settings can be changed, offering users the possibility to 
enable specific functions.

All these features are enhanced by a single software architecture to access the information and run the functions 
more quickly, guaranteeing more rapid responses and increasingly shorter loading times.

A unified technological base allows adding new functions, editing the settings and customising IDC6, thus helping 
the software grow and adapt to the changing needs on the market.
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Five environments, 
a single software
IDC6 guarantees a complete, fluid and intuitive use, as all of its elements - from the user interface  
to the many functions available - work simultaneously and in an integrated way. 
A single software, but designed following a multi-environment logic for an effective use on cars, light commercial 
vehicles, trucks, agricultural and construction vehicles, bikes and boats. 

Its features allow quicker access to the information and faster diagnostic operations, along with more rapid 
responses and much shorter loading times.
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With IDC6 everything is easier
The most complete software  
that satisfies any operating need
The Multi-level Diagnosis is the answer to the growing complexity that features the world of repairs in  
workshops; for example, simply think of the spreading of the secure gateway for cybersecurity reasons.

TEXA works every day to make sure its customers can carry out all the operations in a complete and 
safe way, even on the most recent vehicles and in case of particular diagnostic protocols or control 
unit protection systems. Whether for an authenticated or remote diagnosis, PassThru or OE settings,  
IDC6 allows repair technicians to automatically switch from one type to another, easily, reducing the steps 
required to a minimum.

PassThru

MULTIBRAND 
DIAGNOSIS

AUTHENTICATED 
DIAGNOSIS

REMOTE 
DIAGNOSIS
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Always informed on TEXA news 
But only if you want to
The notification centre offers, to the users that are interested in it, the possibility to be constantly updated  
on the latest diagnostic news, new functions, solutions developed and produced by TEXA, thanks to push 
notifications or alerts. Users can choose the type of contents they wish to receive updates on, thus  
guaranteeing a more relevant and engaging user experience, without ever being intrusive.

Other than the possibility to customise the notifications, a functional menu that divides the news by topic  
was added, making it quicker and more intuitive to find the information of interest. In order to make the area  
easier to consult, the previous news will be automatically deleted periodically, guaranteeing a more accessible  
and tidier reading experience.
Moreover, all the attachments and links open inside the portal, allowing the user to be able to stay on the same 
screen, avoiding interruptions and offering a fluid and unhindered navigation experience.

Users can decide whether to enable the push notifications or not, and which news to receive.

If set, the notifications are displayed through the Windows pop-ups.
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Six good reasons to choose IDC6

IDC6 is the core of the diagnostic solutions by TEXA.
It is a software that guides technicians throughout all the diagnostic phases, from the identification of the error up 
to its solution, always in a practical, safe and professional way. It constantly updates and increases its coverage 
of makes and models, to help repair professionals solve typical problems that arise during their everyday work.

IDC6 also offers a series of exclusive functions and technical documentation that exceed the traditional  
concept of diagnosis. Among these: automatic vehicle search, TGS3s control unit scan, dashboards, interactive 
wiring diagrams, guided diagnosis, solved problems, technical bulletins, mechanical data and error help sheets.
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Diagnostic capacity
IDC6 distinguishes itself for the extraordinary capacity its offers vehicle repairers.  
Thanks to the integration of Artificial Intelligence (AI) technology, it is possible to 
access advanced functions that simplify and speed up the diagnostic process, improving  
efficiency and accuracy.

Diagnostic coverage
The software remains up to date with the evolution of the vehicle market worldwide thanks 
to the continuous updates included in the subscription. A world of information organised 
by make, model and engine type, and the possibility to examine in depth by consulting: 
database, wiring diagrams, technical bulletins and solved problems.

Software speed
The speed of IDC6 in entering into communication with the vehicle and in all the diagnostic 
phases allows a higher efficiency, reducing the diagnostic operation times.

Dashboards
The DASHBOARDS, one of the exclusive functions available in the IDC6 operating  
software, offer the possibility to view the vehicle’s engineering parameters, associated  
with intuitive captivating graphics that reproduces the dashboard of a vehicle, the  
mechanical components and the system’s operating logic. 

Diagnosis and OE functions
TEXA’s diagnostics allows performing multi-brand diagnoses using enhanced  
communication protocols, such as DoIP and PassThru, easily and quickly. Furthermore, 
IDC6 integrates, in the multi-brand diagnosis, some specific diagnostic functions by the 
manufacturers, offering an advantage for independent operators who can run advanced 
functions without having to use an original tool.

Thorough adjustments
The thoroughness of the diagnostic adjustments developed by TEXA and included in  
the software makes them comparable to the official testers of each brand, guaranteeing  
an optimal autonomy.

Strong points of IDC6
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Updates and Services 
TEXPACK subscription

TEXPACK software update
It is the annual update contract for the five environments (CAR, TRUCK, BIKE, OFF-HIGHWAY and MARINE)  
that allows using the diagnostic tool to the best of its potentials.

DASHBOARDS Help sheet

Wiring diagram Technical sheets

IDC6 software licence

TEXPACK software update

1st

2nd

3rd TEX@INFO Services

All TEXPACK subscription-based diagnostic solutions integrate advanced Artificial Intelligence functions, 
providing users with powerful technology to support their daily work in the workshop. With TEXPACK, it is also 
possible to use the IDC6 software with the certainty of always working with the latest version: all updates are 
automatic and immediately available.
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TEXPACK always keeps you up to date with makes and models across all environments for vehicle 
diagnostics and ADAS functions. On the TEXA website, there is also the «Diagnostic coverage» 
section, which allows the user  to search by make, model and system, providing a complete real-time 
overview.

Make and model coverage

In a single subscription, there are a range of dedicated functions for a unique experience, such as 
Dashboards, which provide a complete overview of components or wiring diagrams to understand 
the nature of the fault.

Software functions

Features and resources such as Dashboards and Technical Sheets have been refined, thanks to TEXA's experience 
in the automotive field, to ensure a constantly improving work tool.
With TEXPACK, it is also possible to access the latest market news and exclusive services, without the need for 
any additional apps. The perfect subscription to maximise all the features of the IDC6 software, guaranteeing  
high performance and services that make the user's daily life easier.

With TEXPACK, software updates are ongoing, thanks to TEXA’s specialised technicians who  
work to always ensure a better user experience, keeping up with the times and the latest market 
developments.

New features

All this is TEXPACK!

+

+
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Updates and Services 
TEX@INFO subscription

TEX@INFO Services
It is the annual contract that allows selecting which assistance services to activate based on the operational 
needs and includes:

TECHNICAL BULLETINS
It allows receiving and consulting 
information regarding: repair 
procedures, operating principles of an 

electronic or mechanical system, methods to quickly 
find the solution to the problem. All this is provided 
through documents organised by vehicle and 
supplemented with images and comparative tables, 
making them easy and immediate to understand.

SOLVED PROBLEMS
Thanks to this function, it is possible 
to quickly search the TEXA diagnostic 
databases to find repair procedures 

already identified and recorded by the Call Center 
technicians.
The technician thus has access, 24 hours a day, 7 days 
a week, to thousands of real-life fault cases verified by 
mechanics from all over the world, and all they need to 
do is follow, step by step, a complete and reliable guide 
based on practical experience!

IDC6 software licence

TEXPACK software update

1st

2nd

3rd TEX@INFO Services
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*With the prior consent of the Data Subject, the calls will be recorded and transcribed in compliance with privacy regulations and will be used anonymously 
to improve the technical bulletins and interactive and telephone consulting services. For detailed information on how we process your personal data, please 
read our privacy policy.
**Service available only in certain countries.

CALL CENTER / iSUPPORT
It allows contacting the TEXA costumer support centre* and receiving assistance from a technical 
team of specialists with many years of experience in vehicle repair. 

The user is guided to find the fault solution through a few simple steps, and this can be done by phone or via  
the diagnostic tool, allowing even complex operations to be performed.

Alternatively, the iSUPPORT** function is available, allowing you to send a support request directly from  
the diagnostic interface.

Furthermore, thanks to the new way of accessing the Call Center service, the users who have registered their 
phone number on the myTEXA portal are automatically recognised and receive assistance promptly.
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CAR Environment 
IDC6, TEXPACK and TEX@INFO
The IDC6 CAR diagnostic software guides vehicle repairers throughout all the diagnostic phases, from the 
identification of the error up to its solution, for vehicles such as cars, supercars and light commercial vehicles.

Database built into IDC6*

The new technical contents are perfectly integrated inside the TEXA IDC6 diagnostic software and can be  
reached from the main menu at the item “Technical data and checks”, from the TGS3 vehicle scan in  
correspondence of any DTC that may be present, or from the diagnostic system thanks to a direct link.

*HaynesPro® contents.

ELECTRONICS Module
Guided procedure for the solutions of the fault by identifying, 
locating and solving the errors related to the electrical system 
and components.

Included with 
TEX@INFO 

Guided Diagnosis

SMART Module
Many solved cases and OEM service technical bulletins divided 
by symptom, cause and solution.

Included with
TEX@INFO

Guided Diagnosis

TECH module
Maintenance and technical data, repair manuals, technical 
illustrations and drawings, repair times, estimator and recalls.

Included with
TEXPACK CAR

IDC6 CAR software licence

TEXPACK software update (Fuse and relay and TECH module)

Technical bulletins
Guided diagnosis
(SMART and ELECTRONICS 
modules)

SoHSolved problems

Call Center

Remote diagnosis

PassThru
Assistance

TEXA Security 
Access

1st

2nd

3rd

4th

TEX@INFO Services
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**Function subject to territorial limits. Check the service(’s) availability in a specific Country with your distributor. 

Protected control unit and GATEWAY unlock
TEXA has always been looking to the future, thus guaranteeing the best diagnostic coverage on the market  
and meeting the needs of vehicle repairers forced to overcome the locks imposed by the manufacturers.

· ABARTH
· AUDI
· ALFA ROMEO
· CHRYSLER
· CUPRA
· DACIA
· DODGE
· FIAT
· GENESIS
· HYUNDAI
· INFINITI
· IVECO 
· JEEP
· KIA
· LANCIA
· MASERATI
· MERCEDES-BENZ
· NISSAN
· RENAULT
· SEAT
· SKODA
· TESLA
· VOLKSWAGEN 
· VOLVO

Included with
TEXPACK CAR

· CITROEN
· FIAT PROFESSIONAL
· HYUNDAI
· KIA
· MERCEDES-BENZ
· NISSAN
· PEUGEOT
· RENAULT
· VOLKSWAGEN 

Included with
TEXPACK CAR

Included with
TSA CAR

· IVECO (light-duty vehicle range)

List of makes covered by  
the gateway unlock service 
and protected control units  
for vehicles**:

List of makes covered by  
the gateway unlock service 
and protected control units  
for commercial vehicles**:
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DASHBOARDS in diagnosis
The DASHBOARDS allow understanding the system’s mechanical components and operating  
logic all within a single screen with a captivating, intuitive and functional graphics for  
vehicle repairers.

Parking aid cameras. TGS3s DASHBOARDS.
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TEX@INFO SoH 
Specifically designed to measure the battery’s state of health, this service allows you to 
monitor all the parameters required for an accurate, safe, and reliable assessment, supported 
by dedicated certification. 
The battery’s state of health is a key parameter for diagnosing electric and plug‑in hybrid vehicles.  
It enables you to evaluate the lifespan of the main components and, above all, provides a precise  
indication of the condition of the vehicle’s traction battery.

Hybrid and electric vehicles
The IDC6 software boasts a leader coverage on the market for hybrid and electric vehicles that can be reached 
using the Special functions button on the homepage.

+ 100 makes + 500 models + 1.600 
diagnostic systems

Workshop certificate Accredited certificate
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TRUCK Environment
IDC6, TEXPACK and TEX@INFO
The TRUCK IDC6 software guides repairers throughout all the diagnostic phases, from the identification of the  
error to its solution, for vehicles such as trucks, buses & coaches, trailers/semi-trailers, light commercial 
vehicles, Power Train and multi-function commercial vehicles.

Database integrated in IDC6
IDC6 TRUCK, in addition to the repair information already available inside the software,  
now also integrates an extensive database with detailed technical information of heavy-duty  
and light commercial vehicles, divided by category: Vehicle identification data, Maintenance 
data, Adjustment data, Lubricants and fluids, Repair manuals, Recalls, Repair times,  
Technical drawings, Fuses and relays, Warning lights and indicators.

To be able to use the new database, you simply need to have an active TEXPACK TRUCK  
contract and request the TEX@INFO TRUCK - DATABASE service.

*HaynesPro® contents.

DASHBOARD
Among the exclusive functions 
offered by the IDC6 operating 
software, there is the DASHBOARD 

that allows displaying the engineering parameters 
of the vehicles, associated with an intuitive and 
captivating graphic design that reproduces a 
dashboard in an industrial vehicle, the mechanical 
components and the system’s operating logic.

TROUBLESHOOTING
The IDC6 TRUCK software by TEXA also offers access to a database called “Troubleshooting”,  
in which there is a collection of information, additional details and recommended repair  
procedures for a large variety of errors that can appear during Self-diagnosis. By entering the  

error code or description, you will be given the repair procedure recommended by the manufacturer.

IDC6 TRUCK software licence

TEXPACK software update

Technical bulletins / TROUBLESHOOTING
Additional database*

Call Center

TEXA Security 
Access

1st

2nd

3rd TEX@INFO Services
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Special reprogramming functions
Specific vehicles and/or systems may require special functions, such as: reprogramming of new generation  
air dryers (APU: Air Processing Unit/APM: Air Processing Module); programming of ZF As-Tronic® transmissions; 
advanced configuration of new EBS braking systems on trailers; replacement of electronic control units  
with the possibility of transferring parameter settings from the old unit to the new one. All these functions can be 
performed easily and safely in IDC6 TRUCK.

Real-time data reading. Other diagnostic procedures to support troubleshooting, 
such as wiring diagrams, technical sheets or additional useful 
information.

SANITY CHECK
This new function allows users to perform a guided and in-depth check to solve a problem. The guided diagnosis 
will show in a graphic, intuitive and interactive way the actions to be taken to perform a specific repair or to 
check a component, guaranteeing its solution through suggestions and indications based on a logical process.
The function is available for the main categories, such as: Engine, Exhaust gas after-treatment, ADAS, 
Suspensions, Braking system, Air reservoir system, Air conditioning and Heating.

Manufacturer control unit and 
GATEWAY unlock available for 
heavy-duty vehicles*:

· ASTRA
· IVECO (the entire range, including BUS)

Included with
TSA TRUCK

Manufacturer control unit 
and GATEWAY unlock 
available for commercial 
vehicles*:
· CITROEN
· FIAT PROFESSIONAL 
· HYUNDAI
· KIA
· MERCEDES-BENZ

· NISSAN
· PEUGEOT
· RENAULT
· VOLKSWAGEN

Included with
TSA TRUCK

*Function subject to territorial limits. Check the service(’s) availability in a specific Country with your distributor. 



|    Updates and Services 30

OHW Environment 
IDC6, TEXPACK and TEX@INFO
The IDC6 OHW software guides vehicle repairers throughout all the diagnostic phases, from the identification 
of the error up to its solution, for vehicles such as agricultural vehicles, telescopic handlers & forklifts  
and industrial engines.

TROUBLESHOOTING
The IDC6 OHW software by TEXA also offers access to a database called “Troubleshooting”,  
in which there is a collection of information, additional details and recommended repair  
procedures for a large variety of errors that can appear during Self-diagnosis. By entering the  

error code or description, you will be given the repair procedure recommended by the manufacturer.

DASHBOARD
Among the exclusive functions offered by the IDC6 operating software, there is the DASHBOARD 
that allows displaying the engineering parameters of the vehicles, associated with an intuitive  
and captivating graphic design that reproduces a dashboard in an industrial vehicle, the mechanical 
components and the system’s operating logic.

IDC6 OHW software licence

TEXPACK software update

Technical bulletins / TROUBLESHOOTING

Call Center

1st

2nd

3rd TEX@INFO Services
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REC & PLAY diagnostic session recording
A fault may occur in a vehicle under specific operating conditions only: for example, power  
may be lost only when driving uphill or when the engine is under a high load, or perhaps a warning 
light comes on only when the engine is hot. In cases like these you can use the Rec&Play function 

that allows recording parameters and errors that occur during a test drive. Data can be viewed and analysed 
later and even printed out as a report on the test. Users can find detailed and comprehensive information on 
Mechanical Specifications, Wheel Alignment, Tyre Pressures, Timing Belt, Routine Maintenance, Component 
Locations, Component Testing and much more.

Sanity Check start from diagnosis.

Real-time data reading.

Start from diagnostic system with TGS3.

Other diagnostic procedures to support troubleshooting, 
such as wiring diagrams, technical sheets or additional useful 
information.

SANITY CHECK
This new function allows users to perform a guided and in-depth check to solve a problem. The guided diagnosis 
will show in a graphic, intuitive and interactive way the actions to be taken to perform a specific repair or to 
check a component, guaranteeing its solution through suggestions and indications based on a logical process.

The function is available for the main categories, such as: Engine, Exhaust gas after-treatment, ADAS, 
Suspensions, Braking system, Air reservoir system, Air conditioning and Heating.
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BIKE Environment
IDC6, TEXPACK and TEX@INFO
The IDC6 BIKE software guides repair technicians throughout all the diagnostic phases, from the identification 
of the error to its solution, for vehicles in the world of Powersports like motorcycles, e-bikes, snow mobiles, 
Personal Watercrafts (PWCs) and Side-by-side/ATV.

Technical sheets
Very accurate information on the selected vehicle, 
including instructions for performing a manual 
service reset, the general description of a specific 
mechatronic system and much more.

Guided diagnosis
Useful to solve a fault associated with an error 
code detected in self-diagnosis. They provide a tree 
diagram for troubleshooting.

Interactive wiring diagrams
The animations of the relevant devices create an 
interactive map with the flow of input and output 
signals to/from the control units.
TEXA patent.

IDC6 BIKE software licence

TEXPACK software update

Technical bulletins

Solved problems

Call Center

1st

2nd

3rd TEX@INFO Services
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Electric vehicles
The IDC6 BIKE software includes makes such as Yadea and Sunra, other than an extension of the coverage  
of brands that are already included such as Fantic. Furthermore, TEXA has developed a specific cable for  
electric vehicles for a safe and quick diagnosis on these vehicles.

Technical data 
and maintenance
Technical data and maintenance 
are two categories of technical 

documentation that provide specific information 
in a given system. "Technical data" provides useful 
information for maintenance such as: oil type, oil 
quantity, valve clearance, etc... while "Maintenance" 
provides the maintenance plan for the vehicle.

+ 12 
makes

+ 26 
models

+ 32 
diagnostic systems

PARTNERSHIP OE
The TEXA diagnostic software is chosen by:

· AJP
· BENELLI Q.J.
· BETAMOTOR
· BRIXTON
  MOTORCYCLES
· BROUGH
  SUPERIOR
· DUCATI
· FANTIC
  MOTOR

· F.B MONDIAL
· HOREX
· ITALJET
· KSR MOTO
· MALAGUTI
· MGK HELLENIC
  MOTOR
· MOTO MORINI
· MOTRON
· MV AGUSTA

· RIEJU
· SCORPA
· SHERCO
· SWM
· TRRS
· VENT
· WOTTAN
  MOTOR

Multi-brand workshops can have the same coverage 
level as that of the manufacturer.

TECHNICAL PARTNER: ARROW EXHAUST
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Technical sheets
Very accurate information on the selected vehicle, 
including instructions for performing a manual 
service reset, the general description of a specific 
mechatronic system and much more.

Guided diagnosis
Useful to solve a fault associated with an error 
code detected in self-diagnosis. They provide a 
tree diagram for troubleshooting.

Interactive wiring diagrams
The animations of the relevant devices create an 
interactive map with the flow of input and output 
signals to/from the control units.
TEXA patent.

MARINE Environment
IDC6, TEXPACK and TEX@INFO
The IDC6 MARINE software guides repair technicians throughout all the diagnostic phases, from the  
identification of the error to its solution, on inboard engines, outboard engines, industrial engines & generators  
and Personal Watercrafts (PWCs).

IDC6 MARINE software licence

TEXPACK software update

Technical bulletins

Solved problems

Call Center

1st

2nd

3rd TEX@INFO Services



Updates and Services    | 35

Special adjustments
The special adjustments are an advanced, 
characteristic functionality by TEXA. They allow 
carrying out far more complex operations than the 
basic adjustments.

Maintenance service - online service function.

ITALIA

OFFICIAL SUPPLIER

SELVA MARINE
TOHATSU ITALIA

SEATEK

Technical data 
and maintenance
Technical data and maintenance 
are two categories of technical 

documentation that provide specific information 
in a given system. "Technical data" provides useful 
information for maintenance such as: oil type, oil 
quantity, valve clearance, etc... while "Maintenance" 
provides the maintenance plan for the engine.
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To check out the extensive coverage of TEXA products, go to: www.texa.com/coverage

To check on IDC6 compatibility and minimum system requirements, go to: www.texa.com/system

The Bluetooth® brand is the property of Bluetooth SIG, Inc., U.S.A., and is used by TEXA S.p.A. under license.

TEXA S.p.A.
Via 1 Maggio, 9
31050 Monastier di Treviso
Treviso - ITALY
Tel. +39 0422 791311
Fax +39 0422 791300
www.texa.com - info.it@texa.com

Simplifying the present,
anticipating the future

WARNING
The trademarks and logos of vehicle manufacturers in this document have been used exclusively for information purposes and are used to clarify the compatibility of TEXA products with the models of 
vehicles identified by the trademarks and logos. Because TEXA products and software are subject to continuous developments and updates, upon reading this document they may not be able to carry out 
the DIAGNOSTICS of all the models and electronic systems of each vehicle manufacturer mentioned within this document. References to the makes, models and electronic systems within this document 
must therefore be considered purely indicative and TEXA recommends to always check the list of the “Systems that can be diagnosed” of the product and/or software at TEXA authorised retailers before 
any purchase. The images and the vehicle outlines within this document have been included for the sole purpose of making it easier to identify the vehicle category (car, truck, motorbike, etc.) for which 
the TEXA product and/or software is intended. The data, descriptions and illustrations may change compared to those described in this document. TEXA S.p.A. reserves the right to make changes to its 
products without prior notice.

Founded in 1992
80,000 covered sq. m in an area of over 100,000 mq

2 new plants

Over 1,000 TEXA employees in the world
400 technical profiles

7 subsidiaries in the world

800 Distributors
over 200,000 active customer workshops

Patents
85 Master, 165 total

Certifications:
ISO 9001, IATF 16949, E.P.A., ISO/IEC27001, 

TISAX, ISO 14001:2015

Visit our website 
www.texa.com 

Scan the QR code 
and follow us on 
our social media!


